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COMPLAINT INVESTIGATION FORM 
If there is an issue with more than one veterinarian please file a 


separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received: WINE 4, 4o2| Case Number: EG Ae |D\ 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: ‘a G 
Premise Name: _ LUD a \ an Xe 3 


Premise Address: WA\D ‘ell KA dre ‘> 
i 3 State: AZ Zip Code: 92) 


City: vA Wis? 
Telephone: LAD- AX- 4Q \Q 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT?: 
Name: Wend l 


Addie; aa eT ESS 


City — ; puma 
State: ——_ Zip Code; —=as 


HomeTelephone:_ Cel Telephone; === 


COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. OUR NAME PLEASE PROVIDE 


Cle eg Oe Ee, 
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C. PATIENT INFORMATION (1): 
Name: - 


Breed/Species: 


) OW 
Age: ___) \o| 7] Sex: gOS Color: QVGA ___ 


PATIENT INFORMATION (2): 


Name: 


Breed/Species: 
ROG See cr ee OOK aces COIR: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 


SHewe eas the Sa ay ae exe Gum ae cs ene see ari Oe 5q\ q 


E, WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. dud mM rn 
_ poo as iS 
+ 9 


~ OT er aeeee rs 
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Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 


any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: 


Date: \ 202\ 
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F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. | wa 
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June 25, 2021 


I saw Smokey, a 15 year old, feline, domestic short hair belonging to Wendy Smith on Saturday June 5, 
2021 at about 17:10. 


Wendy reports Smokey had lost weight in last 4 days and she was syringe feeding him because he was 
not eating on his own. He had been coughing and he was receiving inhaler treatments to help control 
his asthma. Owner said has been drinking large amounts of water. Wendy was requesting blood work 
(CBC, Chem, T-4). 


Smokey has hyperthyroidism and was prescribed Methimazole 5 mg % tablet every 12 hours. Though 
Wendy told the technician she was administering the Methimazole once daily, she stated to me that she 
was currently not giving it. 


Physical Exam: Smokey appeared very thin. He was 9.5 lbs on April 5, 2021 and weighed 6.9]bs 
today. He appeared dehydrated (8-10%), with a temperature of 103.7, Heart Rate 220, Respiration 60, 
Heart-Within Normal Limits and lungs clear. 


Due to the presentation of the patient, I recommended Smokey to be transferred to AVECCC or VetMed 
for continued care and labwork. I recommended subcutaneous fluid administration at this time, to 
hydrate him while he was being transferred to an emergency facility and owner agreed. 


Treatment: Administered 100 mls LRS fluids SQ 


Steven Cofrt 


Steven F. Crofoot, DVM 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, DVM - Chair 
Christina Tran, DVM - Absent 
Carolyn Ratajack 
Jarrod Butler, DVM 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Mary Williams — Assistant Attorney General 


RE: Case: 21-151 
Complainant(s): Wendy Smith 
Respondent(s}: Steven Crofoot, DVM (License: 4184) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 6/14/21 Laws as Amended August 2018 
Committee Discussion: 12/14/21 (Lime Green); Rules as Revised September 
Board IIR: 1/19/22 2013 (Yellow). 


On June 5, 2021, “Smokey,” an approximately 16-year-old male domestic short hair cat was 
presented to Respondent due to weight loss and not eating. After exam, Respondent, 
recommended referral to an emergency facility for advanced care. Complainant agreed. 

Respondent administered the cat SQ fluids to hold him over while being transferred. 

Complainant expressed concerns that Respondent did not perform blood work and provided 
additional care for the cat. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Wendy Smith 
« Respondent(s) narrative/medical record: Steven Crofoot, DVM 
e Witness(es) statement: Judy Smith; Anthony Dobos 


21-151, STEVEN CROFOOT, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On June 5, 2021, the cat was presented to Respondent due to not eating and losing weight. 
Complainant further reported that the cat was being syringe fed, was coughing due to asthma 
(used an inhaler), and had increased thirst. Complainant advised that she gave the cat 
gabapentin prior to the exam and was given the cat Flovent and methimazole 5mg '% tablet 
once a day - it was prescribed to be given twice a day. 


2. According to Complainant, she requested blood work but Respondent would not perform 
blood work due to the premises closing shortly and there was not enough time. Respondent 
reported to her that the cat was dehydrated, needed fluids and blood work, and the thyroid 
was likely not stable. 


3. Respondent examined the cat. Upon exam, the cat had a weight = 6.9 pounds (9.5 pounds in 
April 2021), temperature = 103.7 degrees, a heart rate = 220bpm, and a respiration rate = 60roem; 
BCS 3/9. The cat was dehydrated and quiet. Respondent reported his findings to Complainant; 
Complainant told him that she was not currently giving the cat the thyroid medication. His 
assessment of the cat was hyperthyroidism and possibly diabetes or renal disease. Respondent 
recommended the cat be transferred to an emergency facility for diagnostics and treatment. 
He further recommended subcutaneous fluids to hydrate the cat while being transferred to the 
emergency facility. Complainant agreed. 


4. The cat was administered 100mLs of SQ fluids — type of fluids not recorded in the medical 
record. Respondent stated in his narrative that the cat was administered Lactated Ringers 
Solution. 


COMMITTEE DISCUSSION: 


The Committee discussed that the outcome was unfortunate however they did not feel there 
was a violation. There could have been better communication with respect to the reason for not 
doing the blood work; the cat was being referred elsewhere where blood work would likely be 
performed due to the cat's condition. 


Respondent would not be able to hospitalize the cat and the premises was getting ready to 
close. There would be no advantage to performing blood work that could be done at an 


emergency facility where the cat could get better care. If the blood work was performed and 
revealed a dire situation, which there was, Respondent did not have the ability to keep the cat 
overnight for care and treatment. 

COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 

The Committee concluded that no violations of the Veterinary Practice Act occurred. 


COMMITTEE'S RECOMMENDED DISPOSITION: 


Motion: If was moved and seconded the Board: 


Page 2 


21-151, STEVEN CROFOOT, DVM 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 4 to 1, with Dr. Tran absent. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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